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1. Go to Accounts.psu.edu, and select “Log In.”

PennState

Welcome to

Account Management

View gnd manage information and settings related to your Penn State Account:
Update your contact information, change your password or recovery email address,
manaze settings related to your Penn State email account, multifactor

authe ntication, group memberships, and the emergency notifications you receive.

LOG IN

2. Select “Multifactor Settings.”

Account ‘Management

Manage everything about your Penn State Account

Account Management gives you access to your account settings and services offered by Penn State. You
can modify your personal information, secure your account, and access services, all in one location.

Hi Stephanie!
Please make sure the following information is correct. Your Penn State email is and your Penn
"_‘ State ID is Your recovery email is
: g /s
=] Your Information Your University Record
‘. Phone Number ‘. Phone Number

° Address ° Address

University Support Building 1
Suite 104
University Park, PA 16802 US


https://accounts.psu.edu/
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3. Select “Manage My Devices.”

Multifactor Authentication (MFA)

Manage the devices and settings you use for multifactor authentication. By using MFA, you help protect
your personal information, as well as sensitive Penn State resources and data.

anage Your Devices and Settings

is interface provides access for you to update and manage your MFA devices.

ped Help?
Fof step-by-step instructions, answers to your questions, and troubleshooting tips, visit the Penn State Knowledge
Bajye Articles.

MFA KNOWLEDGE ARTICLES GETTING A NEW PHONE?

MicYosoft Multifactor Authentication (MFA)

To enr§ll in Microsoft MFA, visit the Knowledge Base article:

MFA I NROLLMENT SETUP

To add, move, and manage your MFA devices:

MANAGE MY DEVICES Z

4. Ensure that you have the “Microsoft Authenticator” as a sign in method and “Microsoft Authenticator—

notification” as your Default sign-in method. If not, follow next steps.

[ Penastate ‘ My Sign-Ins ~

2, Overview Securify info

These are th§ methods you use t n into your account or reset your password.

9, Security info

X Default sign-jn methndlMicrosof‘t Authenticator - notification Changel
CL Devices

2 e d ~+ Add sigr§in method
ASSWOT

% Phone Change Delete
= Organizations

Last updated:

) Settings & Privacy (] Passwdd@ 4 years ago

A
O Recent activity Microsoft Authenticator )
B 5N Passwordless sign-in Delete

Lost device? Sign out everywhere
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5. Select “+ Add sign-in method,” then select “Microsoft Authenticator.”

Security info

These are the methods yoyf use to sign into your account or reset your password.

Add a sign-in method X

Default sign-in methfd: Microsoft Authenticator - notification Change

El Security key

4 Add sign-in method Sign in using a USB, Bluetooth, or NFC device
sign-1in mes

% Phone

— @ Microsoft Authenticator
st updated: . . .
[]  Pessword @ Ayearsago Approve sign-in requests or use one-time codes

& Microsoft Authenticator
= Passwordless sign-in

Alternate phone

Lost device? Sign out everywhere Q’ Get a call or text to sign in with a code

Q:) Office phone

Get a call or text to sign in with a code

w“ ” Microsoft Authenticator %
6. Select “Next.

Set up your account

|f prompted, allow notifications. Then add an account, and select "Work or schaol”.

Microsoft Authentits

Start by getting the™am
On your phone, install the Microsoft Auther™eggr app. Download now

After you install the Microsoft Authenticator app on yoUPSwgge, choose "Next™.

| want to use a different authenticator app

Cancel m
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7. Download and open the Authenticator app on your mobile device and select “Verified IDs,” then select
“Scan a QR code.” Ensure that your push notifications are turned on within your phone settings.

Authenticator Verified IDs

The Pennsylvania State University
sac5244@psu.edu

128

Let's add your first Verified ID!

When you add a Verified ID, they'l appear on this
screen.

Learn about Verified IDs

Authenticator

i ?

| futhenticator Passwords  Payments  Addresses Verified IDs
\uthenticator Passwords Payments  Addresses [ Verified IDs| |

8. Scan the QR code on your computer screen, then select “Next.”

Can't scan image?
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9. Select “Change” and select “App based authentication—notification” as your Default sign-in method.

\, /

[ penastate | My Sign-Ins ~

£ Overview Security info

These are the methods you use to sign intoYour account or reset your password.
2, Security info

Default sign-in methnd{Microsoﬂ Authenticator - notification Change I

L1 Devices
- -+ Add sign-in method
2\ Password
% Phone Delete
= Organizations
Last updated:

’ ; Password (D crge
O Settings & Privacy ] Pessword @ 4 years ago 9
) Recent activity & Microsoft Authenticator Delete

Passwordless sign-in

Lost device? Sign out everywhere

Change default method

Which method would you like to use to fign in?

‘ App based authentication - notificati% W

Phone - call +1 814
Phone - text +1 814

I App based authentication - notification

App based authentication or hardware token - code



